
Real Contact Management for Real People 

EFFECTIVE, EASY-TO-USE AND AFFORDABLE 
CONTACT MANAGEMENT — NOW! 

X2Net Smart Address 
Version 5 

Smart Address provides powerful features that allow you to manage, build and 
consolidate all your contact information into one place. Multi-User capabilities, 
allow you to share this information between different people; either at home or 
across your company offices. Running on Microsoft Windows, Smart Address 
provides the flexibility you need. 
 
Save time, money and effort by… 
 
• Quickly finding that important telephone number 
• Looking-up that key customer's address 
• Never missing meetings, birthdays or date driven events 
• Managing tasks associated with your contacts 
• Sending personalized letters and emails 
• Tracking and archiving emails sent to and received from your contacts 
  
Smart Address provides real and effective contact management at a real and 
effective price! 

E-mail 
general@x2net.com 

 
Internet 

 http://www.x2net.com 

Powerful Software 
Personal Prices 
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Multi-User support using true Client/Server Architecture 
 
Compatible with all versions of MS Windows 
 
Powerful, flexible and easy to use 
 
Modern, standard Windows user interface 
 
Unlimited Contacts in customizable groups and categories 
 
Visual Calendar displays, showing Calendar Events for your Contacts 
 
Personalized letter and email production 
 
Automatically track and archive emails (both sent and received) within the Contact’s history 
journal. 
 
Powerful and fast search capabilities 
 
Always-on Reminder Alarm, providing alerts for any forthcoming events 
 
Custom reports production using the Smart Address Report Designer 

X2NET  LIMITED 

mailto:general@x2net.com
http://www.x2net.com
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Use the Contacts section of a Smart Address "Address Book" to store the names, phone numbers, 
and addresses of everyone you know. You can also store related information about your contacts, 
including notes, calendar events (e.g., birthdays, meetings, etc.) and even attach links to files or 
Internet sites. 
  
Also if you like to keep track of what you have been doing or saying to these people, you can track 
all events and actions against each person's own history journal. You can even import your contact 
lists from other programs, such as Microsoft Outlook. 
  
Functionality Includes: - 
  

• Unlimited number of contacts can be held in customizable Contact Groups and Categories 

• Quick Printing of Addresses to Envelopes or Labels, supporting a large number of pre-defined 
formats and custom formats. 

• Letter facility that will automatically generate personalized letters for any, or all of your con-
tacts. 

• Email facility that will automatically generate and send personalized emails for any, or all of 
your contacts. 

• Full history and event tracking for your Contacts 

• Powerful search, allowing contacts to be quickly found. 

• Import and Export your contact information from and to other applications 

• Can monitor emails (sent and received) and archive the email (including its content) within the 
Contact's record. 

Powerful Software 
Personal Prices 
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X2NET  LIMITED 

MANAGING YOUR CONTACTS 

E-mail 
general@x2net.com 
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Smart Address allows date driven events to be stored as Calendar Events. These events can be 
associated with a contact (e.g., Doctor's Appointment at 3pm) or just associated with the Address 
Book (i.e., not associated with any contact). 
  
You can then display your calendar events either for a specific contact or for all calendar events in 
the Address Book.  These events are displayed either in calendar-type views or within a customiza-
ble event grid. 
  
Functionality Includes: - 
  

• View your events in Day, Working Week, Weekly, Monthly or Custom views 

• Always-on Reminders facility (even when Smart Address is closed), alerts you to events that 
have a reminder set. 

• Display events for specific contacts or all contacts 

• Unlimited number of calendar events can be recorded against contacts or Address Books 

• Powerful search, allowing calendar events to be quickly found. 

• Import and Export your calendar information from and to other applications 

• National Holiday support, allowing National Holidays for any country to be displayed in the 
calendars. 

Powerful Software 
Personal Prices 
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X2NET  LIMITED 

DISPLAYING YOUR CALENDAR EVENTS 
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Smart Address has been designed as a true Client/Server application. Whilst it can provide simple 
Contact Management for a single user on a single computer, it can also provide Contact Manage-
ment across a company or corporate network, scaling from 1 user to 1,000's of users. 
  
Utilizing a central X2Net Database Server (provided with Smart Address), users can connect from 
their computers (using the Smart Address Client) and share Address Books and the information in 
them across all users.  This allows shared management of calendars and contacts, ensuring all 
users have the information they need. 
  
To support this multi-user environment, Smart Address provides in-built security allowing access to 
the contact information to be controlled and limiting what individuals can. 
  
Functionality Includes: - 
  

• Sharing of information allowing multiple users to read and update central contact information 

• Assignment of Calendar and Task Events to different users 

• Secure user access and control 

• X2Net Server included with Smart Address, providing a low cost networked solution 

Powerful Software 
Personal Prices 

X2NET  LIMITED 

Personalized Letters 
Smart Address has an in-built Word Processor that allows you to construct Letter "templates" that 
can be merged with your contact information, producing rich-content personalized letters for your 
contacts. As these templates are stored within Smart Address, you can build up a library of Letter 
Templates, allowing quick and easy reuse at anytime. For example, producing covering letters to 
send with your latest sales brochure or writing that Christmas family update letter becomes easy. 
  
Personalized Emails 
In the same way as personalized letters, Smart Address also supports personalized emails. By 
using Email "templates", contact information can be quickly merged to produce rich-content* emails 
to send to your contacts. Using any "MAPI" compliant email client (e.g., Microsoft Outlook Express), 
you can quickly and easily send bulk, personalized emails whenever required. 
  
* Note: An "Enhanced" MAPI email client (e.g., Outlook) is required to include graphics to emails. 

SHARING CONTACT INFORMATION WITH OTHERS 

SENDING PERSONALIZED LETTERS AND EMAILS 
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With all your contact information stored in one place, you soon may need to print out this informa-
tion. Smart Address has a built-in Report Designer that allows you to create the reports you need.  
These reports can range from simple lists of people's telephone numbers to more complex reports. 
For example; showing the date, time and duration of calls you have made to your contacts. 
  
By default, Smart Address provides a number of sample reports, providing some of the common 
reporting needs. 

Powerful Software 
Personal Prices 

X2NET  LIMITED 

Smart Address contains all the functionality you need to successfully manage your contact informa-
tion and it is not possible to mention everything in this quick overview. However, in addition to the 
functionality mentioned above, Smart Address also provides: - 
  

• A Note Book capability allowing an unlimited number of notes to be held in customizable Note 
Groups 

• Task Events allowing tasks to be created (and associated with Contacts if required), tracked 
and managed. 

• Fully customizable Menus and Toolbars 

• Fully customizable contact layouts, including postal address formats and field labels. 

• A customizable Address Book "Home Page", showing various summary views of the Address 
Book information, including outstanding and due calendar events and tasks. 

• A World Time facility allowing the time in any part of the world to be quickly displayed. 

PRODUCING CUSTOM REPORTS FROM YOUR 
ADDRESS BOOKS 

GENERAL FUNCTIONALITY 

 
FOR MORE INFORMATION 
For more information on X2Net Smart Address and other X2Net products, please visit the X2Net 
Web Site at http://www.x2net.com 
 
For a fully functional, no risk, 30-Day free trial of X2Net Smart Address, visit the X2Net Smart Ad-
dress site at http://www.x2net.com/smartaddress 

SYSTEM REQUIREMENTS 

Platforms: Windows 98, Windows ME, Windows 2000, Windows XP or later 
Recommend Platform: Windows XP (Home or Pro) with 256Mb Memory and 45Mb free disk space 
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